
 

 

 
Program Agenda 
Thursday, March 20th, 2008 
5:30pm-7:30pm 
Sipp Auditorium, RUMC  
355 Bard Ave, Staten Island, NY 
 
5:30pm-5:45pm 
DOHMH PCIP Program Overview 
Mat Kendall, Director of Operations 
Primary Care Information Project 
 
5:45pm-6:00pm 
eClinicalWorks Provider Experience Review 
and Q&A Session 
Sal Volpe, MD 
 
6:00pm-7:00pm 
eClinicalWorks Demonstration 
Scott Hakanson, Product Specialist 
eClinicalWorks 
 
7:00pm-7:30pm 
General Question and Answer 

  

Join us for a Primary Care Information Project/eClinical Works On-Site Demonstration at RUMCSI 

 
How does a practice benefit from an 
EHR? 
 
The benefits of installing an EHR system include: 
Greater administrative efficiency 
Improvement in documentation quality 
Enhancing patient communication and medication management 
Saves time by reducing chart pulls and filing   

How does the DOHMH 
Partnership work? 
 
Your practice would make both cash and in-kind 
contributions per provider. For a one-time fee of 
$4,000 per full-time health care provider, the 
practice will receive system maintenance and 
support services for two years at no additional 
cost. After two years,  the annual cost for ongoing 
maintenance and support of system software 
would be approximately $1,500. The in-kind, non-
cash, contribution would include time set aside for 
your office to attend software training sessions, 
purchases of computer and network hardware, and 
budgetary allowances for reduced scheduling 
during implementation. 
 
Multiple studies have shown that unsubsidized 
EHRs pay for themselves within two to three 
years on average. Through a subsidized program 
like the PCIP, there is a quicker return on 
investment. 
 
For more information, please send an email to 
pcip@health.nyc.gov ,  call (212)341-2263, or 
visit the PCIP website www.nyc.gov/pcip  

What does the eClinicalWorks 
EHR system offer? 
 
eClinicalWorks’ integrated EHR system includes 
practice management features—scheduling, billing, 
electronic charting, e-prescribing, point-of-care 
electronic alerts/reminders that incorporate clinical 
guidelines—and a patient portal. 
eClinicalWorks also provides on-site training and 
technical support during implementation, migrates 
data from your existing practice 
management system to theirs, and offers you two 
years of system maintenance and upgrades 
(valued at $1,800 per provider) and two years of 
24-hour telephone and online support (valued at 
approximately $1,200 per provider). 
 


